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Introduction

o\

The practice has had another extremely busy year. We have gone through a
significant amount of re-organisation over the past 2 years and we are confident
that these changes will stand us in good stead for the Government's White

Paper Agenda.

The White Paper

The White Paper has just
consultation process and we await guidance
with regards to the
change. We know that Primary care Trusts

finished its
implementation of

will cease to exist from April 2013 and that
commissioning and providing policy will be
heavily influenced by GPs in Primary Care.
We feel our practice is in a strong position to
represent our patient population and we will
work closely with our patient group on
matters specific to the health of our patients.

Online Ordering &
Prescription Ordering

Currently we have over 750 patients who have

Management Changes

In order to prepare for the White Paper we have

made some internal changes to our
management structure. Our Assistant Manager,
Michelle Payling will now become day-to-day
Practice Manager, with our previous Practice
Manager, Simon Kirby becoming Business
Manager. Michelle is now first point of contact
for all patient queries around the management
of the practice, whereas Simon will look to
develop the Business profile of the practice and
remains heavily involved in the development of

Primary Care in the North of the City.

Text Messaging!

registered for this service, these are enjoying the

benefits of booking their appointments up to 4
weeks in advance or on the day. These patients
are also ordering their prescriptions as well,
avoiding the often frustrating noise of the engaged

tone!

If you would like to register, please ask one of our

Reception staff.

Do you have a mobile
phone?

Did you know we can now contact
you by text messaging regarding
some test results and send out
reminders for appointments?

If you are interested in receiving
text messages, please ask at
Reception for further details.



Wanted!

New Members for the
Ecclesfield Practice
Patient Group!

The group which was formed just over twelve
months ago would love to have additional
patient members.  Our role is mainly a
consultative one giving feedback on our views
regarding new proposed services being
implemented by the practice and putting
forward ideas for new services which we
believe would assist patients. We also hope to
be actively involved with the new NHS set up
within the city via a city wide Patient Practice
consultative Group.

Secondary to this role is one of fundraisers,
people who can assist us on an ad hoc basis
with this role are most welcome. So far this
year we have raised over £300 from our sale of
handmade cards and

second hand books.

The recent car boot

sale raised a further

£210 towards our aim

of raising £1000 by

next Aprii to buy

items which we feel

will be of help to both the practice and the
patients.

If you feel you could spare an odd hour or two
to assist us monthly then please join our group.
Please contact either myself, Doris Stow on
0114 2452026 or leave your details at
reception, or if you could help us now and then
let us have your name and telephone number

Christmas & New Year

Opening Times

Reception Team

We have expanded our reception team to include newcomers Cerianne
and Beverley, in order that we provide a comprehensive service to all
our patients across both our sites. We wish them both a happy and
successful future at the practice.

Congratulations.....

....to our Nurse, Kerry Newton who many will be aware gave birth to a
baby boy, Patrick earlier this year. We are delighted to say that all the
family are doing well and we wish them every happiness.

Our Salaried GP, Jessica Sibson will be going on maternity leave at the
end of November and will be back with us next October. Again, we wish
Jessica and her family well. Whilst she is off, we have arranged for a
maternity locum, Dr Joanne Bennett to cover her clinical sessions.




